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MTS ordering process for customers

Request

i. Please send us a quote
request through our MTS
Webshop
(www.shop.saugbagger.com)

ii. or via Email under
sales@saugbagger.com

iii. or by phone under: +49

7274 / 500 60-0

/Important information you should
always give us with every request:

- Make number of your truck (SB
number) or MTS order number for
the suction excavator

- MTS part number if known and

- Photos of the part and where it sits
at the truck

- Urgency of shipment
\ - Required shipping method

\

Quote based on request

e With transport costs, if
requested.

¢ Please double check if:

a. all requested parts are
listed

b. all points discussed are on
the quote

c. invoice and delivery

address match the quote’s

header

i. please inform the MTS
sales team in case of any
discrepancies.

Order confirmation based on
quote and delivery

* You will receive the
confirmation upon your
confirmation of our quote in
writing.

* You will be informed about

the transport of the goods

(with tracking number,

where applicable).

* Please be ware that we can only guarantee to process any spare parts orders that /

need to be sent via forwarder the same day, if they are sent to us by 11 a.m.

¢ Parcel shipments can be processed and sent out the same day only if they are sent to
us by 1 p.m., both provided that the ordered parts are in stock.
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Please inform us about any
special arrangements, so a
flawless process can be
ensured, such as:

i. invoice address

ii. invoicing email if any

iii. any further information
that needs to be in the
invoice (e. g. your order
number etc.)
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